
Safe Energy Ireland 

GAS INSTALLATION NOTIFICATION OF HAZARD/ NON-CONFORMANCE 
NZ: 

GPRN: 

Eircode: 

Address: 

BLOCK CAPITALS ONLY BLOCK CAPITALS ONLY 

RGI Name: 

RGI Number: 

Mobile Tel:  

Natural Gas  LPG  Gas Supplier  Occupier: 

Phone: 

The gas installation at the address has been inspected for conformity and safety in the manner described in 
ANNEX E of: I.S.813 ‘DOMESTIC GAS INSTALLATIONS’   I.S.820  NON-DOMESTIC   I.S.E.N.1949  

White - Householder Yellow - SSB Blue - Copy for Records 

NON A 
CONFORMANCE

GAS LEFT ON 
PENDING 
RECTIFICATION 

THIS APPLIANCE OR INSTALLATION DOES NOT CONFORM TO STANDARD BECAUSE: 

APPLIANCE: MAKE: MODEL: 

LOCATION: 

HAZARD B 

APPLIANCE 
ISOLATED FOR 
SAFETY 

THIS APPLIANCE DOES NOT CONFORM TO STANDARD AND IS UNSAFE BECAUSE: 

APPLIANCE:  MAKE: MODEL: 

APPLIANCE LOCATION: 

HAZARD C 

GAS SUPPLY 
ISOLATED FOR 
SAFETY 

IN THE INTEREST OF SAFETY AND TO PREVENT POSSIBLE RISK THE GAS SUPPLY TO THIS PREMISE IS ISOLATED AT THE METER / 
CYLINDER-TANK AND YOUR GAS SUPPLIER WILL BE NOTIFIED: 

REASONS FOR ISOLATION:   

A PRESSURE TEST SHOWS GAS LEAKAGE OF: 

OTHER:   
I HAVE RECEIVED A COPY OF THIS NOTICE ADVISING ME OF A DEFECT ON THIS GAS INSTALLATION, WHICH 

MAY AFFECT SAFETY OF PERSONS AND/OR PROPERTY. 

Recipients Signature: or Left in Premises by Signature:  

RGI Signature: Date:  

Note: Isolation = Disconnecting and capping off pipework 

Gas isolated to premises: YES   NO Meter Number: Meter Reading: 
(If fitted) (If fitted)

CUSTOMER INFORMATION 
This Notification of Hazard is issued in the interests of the safety of this premise and the persons therein. Note: the 
following and see over for additional details: 
• Rectification of the fault is essential and is your responsibility as a gas consumer.
• You must only use a Registered Gas Installer to rectify the fault
• For a Registered Gas Installer (RGI) listing call 091-480974 or visit www.rgi.ie
• Always obtain a “Declaration of Conformity” certificate form a Registered Gas Installer (RGI) on completion of the repair.
• Any personal data collected will be processed strictly in accordance with Data Protection Legislation - see Data Protection Policy on www.ssb-prod.rgi.ie

https://rgi.ie
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A 

MINIMUM REQUIRED FOR SAFETY UNLOCK / RESTORATION OF GAS SUPPLY 

Annex E I.S. 813 scope of safety inspection (minimum). 
1. Soundness of the installation and connected appliances.
2. Visible condition of accessible gas pipework and flexible connections.
3. Adequacy of fixed air supply.
4. Effectiveness of any flue or chimney and
5. Appropriateness of appliance location.

NON-CONFORMANCE 
We note that your gas installation, while working safely when inspected, does not conform to the safety requirements of the current Irish 
Standard I.S. 813 Domestic Gas Installations, I.S. 820 / Non- Domestic gas installations and/or I.S. EN 1949 specification for the installation of 
LPG systems for habitation purposes in leisure accommodation vehicles and accommodation purpose in other vehicles. 

HAZARD 
Your gas supply/appliance has been disconnected for the safety reason/s highlighted overleaf. The gas supply/appliance shall only be restored 
by a Registered Gas Installer (RGI). This ensures that the HAZARD is rectified to the Irish Standard I.S.813, I.S. 820 or I.S. EN 
1949. 

WHAT TO DO NEXT 

To ensure that your Gas Supplier can continue to supply gas, we advise that you should engage a Registered Gas Installer (RGI) to make 
sure that the defects on your gas installation are rectified immediately. Always request to see Registered Gas Installers (RGI) identification 
card prior to gas work commencing. When all gas works are complete ensure you receive a Declaration of Conformance Certificate (Completion 
Certificate) from the Registered Gas Installer (RGI). 

A list of Registered Gas Installers (RGI) is available from Safe Energy Ireland at 091-480974 or visit www.rgi.ie

NOTE: 
(1) Under no circumstances should you attempt to restore or allow any person, other than a Registered Gas Installer (RGI). to restore the gas

supply, as doing so may endanger you or other person and/or property.

(2) By law only Registered Gas Installers (RGI) are the only personnel authorised to restore your gas supply under the Energy (Miscellaneous
Provisions) act 2006.

(3) The absence of a valid Declaration of Conformance Certificate being available to your Gas Supplier for inspection, or the unauthorised
restoration of the gas supply may result in your gas being disconnected (Article 12, Gas (amendment) act 1987 (Section 2) Order,
1987 and 2003).

This notice is issued to you in the interest of your safety and as a reminder that it is the Homeowner/Landlords responsibility to ensure
that the Gas appliances and installation in your premises are safely maintained.

REMEMBER ALWAYS USE A REGISTERED GAS INSTALLER (RGI) 
_______________________________________________________________________ 

IMPORTANT INFORMATION FOR REGISTERED GAS INSTALLER (RGI) 

B C 
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Registered Gas Installers (RGI) may restore gas to a gas installation following a “Safety Isolation” (i.e. after rectification of the 
Hazard) by the following procedure below: 

1. Refer to the Notification of Hazard issued to the customer and complete repair works on the installation.
2. Carry out a full inspection on the installation and the associated appliances (minimum Annex E as above).

This will include a Soundness test at operating pressure. If the pipework has been altered refer to clause 13.2
of I.S 813 for test procedure.

3. Note: When carrying out the Soundness Test that a sealing disc may be fitted on the meter (if fitted).
4. The gas supply may be restored by one of the following means depending on the safety isolation in place:

a) Unlock the clamp on the meter isolation value;
b) Remove cap on inlet pipework to the meter;
c) Remove Meter Sealing Disc on the outlet of the meter. Note only one meter washer may be used to seal the

connection.
5. Commission all appliances on completion of Annex E check.
6. Ensure that no “Recalled Appliances” are connected (Refer to Recalled Appliances Technical Bulletin available from Safe

Electric Ireland. Tel: 091-480974 or download from www.ssb-prod.rgi.ie).
7. Complete the Declaration of Conformance Certificate. Issue white copy to the customer.
8. Contact Gas Networks Ireland on 1800 211 540 / Gas Supplier (LPG) to report the completion of gas restoration

works. You will be asked to provide the Declaration of Conformance Certificate number and meter reading (if
fitted).
Call staff are available from 8am to 8pm, Monday to Friday and from 9am to 5.30pm on Saturdays.
If works take place outside these hours contact gas Networks Ireland / Gas Supplier (LPG) with the details at the
earliest opportunity.

9. Remove the Safety Isolation Warning Label (if fitted) and attach to the green copy of the Declaration of Conformance. The
label and Declaration must be returned together as soon as possible (but no later than 10 working days) to:

Safe Energy Ireland, PO Box 13559, Galway. Tel: 091-480974. 
Any personal data collected will be processed strictly in accordance with the Data Protection Legislation 

-see SSB Data Protection Policy on https://rgi.ie/about-us/data-protection/

https://rgi.ie/about-us/data-protection/
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